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State Strategic Plan 2018–2023 (FY2019–FY2023) ViSiOn: Vermont’s economy is growing faster than the costs of living; our state  
is measurably more affordable each year for families and businesses; and we are meeting our obligation to protect the most vulnerable.

agency of Digital Services
strategic plan summary

mission: To work together with our partners in state government to deliver simple, affordable and intuitive 
technology solutions that reduce costs and improve the lives of the people of Vermont. 

 
modernization  
and efficiency

goal: executive Branch project management centralization
By 2020, centralize the project management function 
across the Executive branch of State government to: 1) 
align project management software, staff and processes; 
2) enable entities to share project manager (pm) 
resources to reduce contractor pm costs; and 3) empower 
pms to perform their role as defined by the EpmO rather 
than by their project’s sponsoring entity, to increase 
information transparency and the ability to act on project 
warning signs before it’s too late.

Key
indicators

 f By 2018, creaTe one sTandard projecT managemenT process for the Executive branch. 

 f projecT managemenT process posTed and clearly labeled on the EpmO website.

 f EXECuTIVE BRANCh IT pROJECT mANAGERS WILL REpORT up to the EpmO director by 2018. 

 f esTaBlish one unified pmo called the EpmO, no other satellite pmOs will exist.

 f conTracTor pm cosTs reduced by 10% in FY2019, due to pm resource sharing.

 f requiremenTs for an enTerprise projecT porTfolio managemenT (ppm) Tool will be documented by 12/1/18; and a requirement gap and 
cost analysis of the ppm tools currently used will be performed. The tool that best meets the State’s needs will be selected as the enterprise solution by 2/28/19. 

goal: improve it reporting and Budgeting
By 2021, increase accuracy of reporting and support 
creation of a comprehensive executive branch information 
technology (iT) budget by reviewing and categorizing all 
financial transactions related to technology spending.

Key
indicators

 f vision charT of accounTs (or other nimbler accounting software) can accurately code IT expenses by 2021.

 f 90% of iT dollars accurately categorized by 2019.

 f 100% of agencies and deparTmenTs have categorized IT spend.

goal: data and cyber security
continuously defend the state data network 
and raise employee and citizen awareness of risks in 
cyberspace to reduce the likelihood of unauthorized 
access and misuse of Vermont data.

Key
indicators

 f 100% OF EXECuTIVE BRANCh EmpLOYEES complete basic security training by the end of 2018.

 f TracK and reporT The numBer of intrusion attempts thwarted per month.

 f a minimum of 5% of iT BudgeT dollars invested in security initiatives by FY22.

 f increase The numBer of Trained iT securiTy professionals by 25% by 2019, as compared to FY 2017 baseline.

 f implemenT The approved recommendaTions of the Governor’s Cybersecurity Action Team by the end of 2020.

affordaBility

goal: expand on-line citizen interaction

By 2020, improve vermonters’ experience with 
government by increasing online interaction.

Key
indicators

 f 10% annual increase over 2017 baseline in online interactions. e.g. licensing, registrations, customer service.

 f Two naTional level awards for web services.

 f numBer of TransacTions accomplished online when compared to 2017 baseline.

 f 90% of our online services interactive and responsive by 2020.

 f cusTomer saTisfacTion raTing of 4 out of 5 stars.


